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Meg Goodman

Education for Change Ltd, 17A Christopher Street, London EC2A 2BS
Tel: +44 (0)20 7247 3370 Fax: +44 (0)20 7247 3371
e-mail: m.goodman@efc.co.uk

Specialist areas e Research support

e Project management

e Financial and resource administration

e Information provision

e Voluntary/charitable sector operation

Education and BSc (Hons) Social Science, City University, London (1974)
training
Personal Nationality: British
information

Employment
history

1999-date Education for Change Limited (EfC)

Office Manager and Project Administrator/Manager

Position held and Work has included:

description of duties Day-to-day office administration and financial management for EfC

Project administration, including research input/support as required, on the
following projects:

2011: Global Life Skills Education Evaluation (UNICEF HQ)

2010: Feasibility study on social care information portal (British
Library/Social Care Institute for Excellence)

2009 - 2012: Study on the research behaviour of the Generation Y scholar
(British Library/JISC)

2009 — 2011: External evaluation of UNESCO’s Strategic Programme
Objectives (SPO) 9 & 10 and 12 & 13 (UNESCO HQ)

2008: Renaissance Now: Review of Hubs & Hub Partners (Museums,
Libraries and Archives Council)

2008: Thematic global evaluation of Plan International’s work in primary
education (Plan International)

2008: Development of an education and outreach policy (National Library
of Ireland)

2008: Feasibility study and business plan for Maintaining Access to
Government Information Collaboratively (MAGIC) (London School of
Economics, Oxford University and the British Library)

2007: Use and availability of published research resources from India and
China (British Library).

2007: Review of CILIP’s framework of qualifications and accreditations.
(Chartered Institute of Library and Information Professional).

2007: Scoping study to assess the potential for developing and exploiting
research resources held at the British Library to inform research into the
areas of population change and globalisation (ESRC/British Library)
2007: Evaluation of ICT related projects (Flemish Inter-University Council-
University development cooperation)

2006 - 2007: Thematic evaluation of Belgian development co-operation in
the education sector (Belgian Directorate General of Development
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Cooperation)

2006 - 2011: Romania Knowledge Economy Project - Information and
Knowledge Access’ Monitoring and Evaluation (M&E) System (World
Bank/Romanian Ministry of Communications and Information Technology
2006 — 2008: Governance and financial management advice to Second
Primary Education Programme (PEDP 2) in Bangladesh (DFID
Bangladesh)

2006: Scimitar project — electronic access to library catalogues and
related database services in the East Midlands (LIEM)

2005 - 06: Strategies for Managing ICT and its applications within Colleges
and Universities: Policy & Practice (JISC)

2004 - 2005: Big Lottery Fund ICT Content Programme Evaluation:
Digitisation of learning materials and Community Grid for Learning (Big
Lottery Fund)

2001 - 2005: Managed Learning Environment Activity in FE and HE in the
UK (JISC)

2001 - 2002: Full Disclosure Prioritisation Study (British Library et al)
Project and financial administration of the following projects:

2002 - 2004: Legal Education in Albania Programme (World Bank)

1999 - 2003: British Books for Managers Scheme (Department for
International Development)

Research for the following projects:

2001 - 2002: Audit Tool for User Involvement (Maternity Alliance)

2000: Review of Current and Planned Sources of Sexual Health
Information and Needs Assessment of Professionals in England (Health
Education Authority)

1990-1999 The Maternity Alliance (MA)
Health Policy Officer

Position held and Responsible for:
description of duties identifying opportunities and gaps in statutory health policy and developing

an MA response; campaigning in support of MA health policy through
small scale research projects, media work, liaison with legislators,
administrators, clinicians, the voluntary sector and researchers, and
through publications; representing MA on statutory and non-statutory
bodies; servicing and promoting the interests of MA’s Minority Ethnic
Community and Disability working groups.

1983-1988 National Association of Citizens Advice Bureaux (NACAB)
Information Retrieval Officer

Position held and Responsible for:
description of duties identifying concerns of local CABx and presenting them to

policymakers/administrators in order to influence the development of social
policies and practices; training on information retrieval methods and policy
work; developing case-recording systems and statistical recording;
administration.

1979-1983 The Policy Studies Institute (PSI)
Research Officer

Position held and Working on:

description of duties reviewing literature, survey design / implementation, interviewing, analysis
and report-writing on two studies: on self-help organisations and on
counselling for sterilisation, vasectomy and abortion.

1975-1979 The Family Planning Association (FPA)
General Information Officer
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Position held and
description of duties

Languages

Publications

Responsible for:

maintenance of specialist library and information centre; writing and
producing publications; answering enquiries from public and professionals.
Native

Basic

English
French

1. Davies R, Goodman M, Carpenter J. A review of current and planned
sources of sexual health information for professionals in England and an
assessment of their needs. London: Education for Change, 2000

2. Goodman M. ed. Proceedings of the 1997 conference ‘Look in the
perambulators: The public health challenge of babies born into poverty’.
London: Maternity Alliance, 1998

3. Warrier S. (ed. Goodman M.) Consumer empowerment: A qualitative
study of linkworker and advocacy services in three areas. London:
Maternity Alliance, 1996

4. Dodds R, Goodman M, Tyler S. eds. Listen with Mother: Consulting
users of maternity services. Books for Midwives Press, 1996

5. Goodman M. Action on disability and maternity. London: Maternity
Alliance, 1996

6. Goodman M. Mothers’ pride and others’ prejudice: A survey of disabled
mothers’ experiences of maternity. London: Maternity Alliance, 1993

7. Evidence to the Health Committee enquiry into maternity services.
House of Commons, 1991/2

8. Goodman M. Chapter 2 Problems brought to citizens advice bureaux.
In: Cohen R. and Tarpey M. eds. ‘Single payments: the disappearing
safety net’. London: Child Poverty Action Group, 1988

9. Goodman M. On the Road to Recovery: Citizens Advice Bureaux
respond to ‘Primary Health Care: an Agenda for Discussion’. London:
NACAB, 1987

10. Allen I, with Goodman, M. Counselling Services for Sterilisation,
vasectomy and Termination of Pregnancy. London: Policy Studies
Institute, 1985

11. Goodman M, Simons L. Review of Benefits for Families with Children
and Young People. London: NACAB, 1984

12. Goodman M. Matrimonial and Family Proceedings Bill: a briefing to the
Special Standing Committee. London: NACAB, 1984

13. Goodman M. Appendix 1 Main findings from postal survey of Social
Services Departments in England on short-stay residential care for the
elderly and day care within residential homes for the elderly. In: Allen |
‘Short-Stay Residential Care for the Elderly’. London: Policy Studies
Institute, 1983

14. Richardson A, Goodman M. Self-Help and Social Care: Mutual Aid
Organisations in Practice. London: Policy Studies Institute, 1983
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